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About This Book

Summary Book Overview

Since 1990, Hanwha Vision has pioneered the global video surveillance industry through its mastery of world-class optical design, image processing, and cybersecurity.

Beyond mere monitoring, our vision solutions leverage cutting-edge technologies, like edge Al and Cloud, to quickly and efficiently transform collected data into valuable insights, empowering
customers with actionable intelligence.

This book showcases real-world examples of why companies, in nearly every industry, are choosing Hanwha Vision's security systems and Al-powered vision solutions to:
» Enhance security for employees and customers
* Reduce costs
* Improve customer/shopper experience
* Maximize operational efficiency

For more information, please visit HanwhaVision.com

User Guide

Hanwha Vision 2026 Case Study Summary Book is an interactive PDF. Simply click the icons at the top of each page to navigate to the specific section you're interested in.
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https://www.hanwhavision.com/en/

Value Proposition

Our Solutions Can:

Create safer environments for employees, customers, and partners

Enable easy monitoring for your entire operations from entrances/exits,

parking lots, reception areas, operating centers, shipping, etc.

Provide deeper insights into the customer experience and the efficiency

of your staff and operations, with license-free Al data analytics

Deliver high-quality images even under poor light and extreme

weather conditions

Help you make more informed business decisions to reduce costs,

delight customers, and increase profits

Since 1990, Hanwha Vision has set the benchmark for innovation in video surveillance.
Today, we areonce again,| eadi ng the industryds transi
new intelligent camera solutions that are Al-powered, cloud-enabled and deliver data,
instantly, at the edge.

As a direct manufacturer, Hanwha Vision owns and operates facilities to design,
develop, test, and build all of our own products. This is a significant supply chain advantage
that we have over many competitors who typically outsource production to various
third-parties.

Our industry experts deliver consultative support and training to guide partners and
end-use customers through every phase of a project i from the earliest planning stages,
execution, and post-installation analysis. Their deep understanding of all industry challeng
es and regulations enable them to create the most cost-effective video

surveillance solutions.

Hanwha Vision offers a wide selection of video surveillance solutions in many
rugged form factors. This flexibility allows our partners and end-use customers to
address any security and surveillance needs, and easily comply with all building, health,
and safety requirements.

Hanwha Vision 6 minovative hardware technologies and usage of cybersecurity
best practices ensure that our network and IP camera devices meet the highest levels
of security achievable.
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Case Studies Overview
No Vertical Country Case Study Year of Installation
(or Announcement)
Tarkiye ATU Duty Free 2025
us Altitude 2025
us MOD Pizza 2023
m Retail us Justice Cannabis 2023
us Kirkland’s Home Décor 2020
Vietnam Innisfree in Ho Chi Minh and Da Nang 2020
Austria STORE SAFE PEOPLE 2020
us GALE Project 2025
Portugal Ericeira 2025
us Media, Pennsylvania 2025
us City of Atlanta 2025
Argentina Vicente Lépez 2025
pﬂ City Surveillance UK The London Borough of Hammersmith and Fulham 2025
UK Thames Valley Police 2025
UK City of Edinburgh 2025
us Naval Park 2024
us Dickson County Sheriff’s Office 2024
Denmark Vorbasse Market 2023
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Case Studies Overview
No Vertical Country Case Study Year of Installation
(or Announcement)
g Italy Piazza Lucio Dalla 2022
F"’ City Surveillance
Italy Pedemontana Veneta highway 2022
us VyStar Credit Union 2022
@ Financial Services
us Wilson Bank & Trust 2021
France Eurobox 2025
Korea CJ Logistics 2025
Korea CJ Logistics Enhances Safety Management System with Al Cameras 2025
France DHL Express 2025
Switzerland Swiss Federal Railways 2025
ﬁ Logistics / Transport us HD Supply 2024
Tarkiye Yalova Ro-Ro Port Terminal 2024
Germany Merklingen train station 2024
Tarkiye Assan Port 2022
Tarkiye Rize—Artvin Airport 2022
UK East Midlands Logistics Centre 2022
us Western Michigan University 2025
L] Education us Putnam City School District 2022
UK Glasgow Science Center 2021
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2026 CASE STUDY SUMMARY BOOK Retail | City Surveillance | Financial Services Transpor Education | Hotel/Residence | Commercial Bldg.
Case Studies Overview
No Vertical Country Case Study Y?;"A‘zgz:g:gaeﬂ;’"
L.'J Education us South Pittsburg High School 2020
us Army and Navy Academy 2020
France DOMITYS 2025
France Mercure Hotel 2025
UK Midland Heart Housing Association 2025
] France Domofrance 2024
Hotel/Residence Hungary MVM Group 2023
us We-Ko-Pa Casino Resort 2021
us Gaylord Opryland Resort and Convention Center 2021
us Star of Hope Mission 2021
us Music City Center 2025
France OK Corral Park 2025
Czech Republic Seznam Data Centers 2024
ﬂ Commercial Building France Stade des Alpes 2023
Poland Centre for Contemporary Art, Ujazdowski Castle 2022
UK Brooklands Museum 2022
UK MEG’s Electric Vehicle (EV) Charging Hubs 2021
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Case Studies Overview
No Vertical Country Case Study Year of Installation
(or Announcement)
Tarkiye Adnan Menderes University Hospital 2025
Healthcare Tarkiye Acibadem Healthcare Group 2025
Korea Yongin Severance Hospital 2020
France Palais des Sports de Toulon 2025
Colombia Drummond Colombia 2025
us Beat the Bomb 2025
S, ETC Tarkiye Denizli Pamukkale Municipality 2025
=

France CREPS 2024
Italy BFP Service 2024
Iceland MBL (Live streaming of volcanic activity) 2021

Hanwha Vision
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Today, Hanwha Vision'’s suite of intelligent security and video surveillance solutions are relied on by major fast-food chains, iconic global and regional retailers,
shopping centers, cannabis distributors, and more.
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ATU Duty Free e

This case study demonstrates how Hanwha Vision’s reliable camera hardware
provides the retail sector not only with video recording but also with actionable
business intelligence that delivers value.
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Challenge

© ATU Duty Free needed to implement a comprehensive security,
operational efficiency, and business intelligence security system for the
new Antalya Airport terminal due to high traffic and a complex store layout.

Solution

© Hanwha Vision provided over 1,450 high-performance cameras and
deep-learning Al applications, flawlessly integrated by Arte Teknoloji on the
Genetec Video Management System (VMS) platform.

Result

© The new system delivered precise inventory control, enhanced customer
experience via reduced waiting times, more efficient staff deployment, and
store optimization through actionable business intelligence.

@:@ Read full story here
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https://www.hanwhavision.com/en/solutions/case-study/1650334/
https://www.hanwhavision.com/en/solutions/case-study/1004896/

Retail

Altitude us

“What | like about Hanwha Vision is they're always innovating.
They look at what the industry needs and then they respond to those needs,
whether it's Al, camera coverage, or analytics.”

i Tony Gallo, Managing Partner at Sapphire Risk
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Challenge

© Altitude needed comprehensive location-wide surveillance to ensure
employee and customer safety in a high-value, cash-heavy environment,
while also adhering to strict cannabis industry regulations.

Solution

© They installed Hanwha Vision cameras equipped with Al-driven advanced
analytics, supported by Wisenet WAVE Video Management System.

Result

© They now benefit from enhanced on-site and remote security management,
allowing staff to quickly review footage for incident resolution and creating
a safer environment with a scalable system for future growth.

@:@ Read full story here
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https://www.hanwhavision.com/en/solutions/case-study/1634205/
https://www.hanwhavision.com/en/solutions/case-study/1004896/
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MOD Pizza us

“Hanwha Vision has been a great partner, whether it's helping us find a
different camera system, placing something in a different area, or using
technology in a way that we hadn't previously thought of.”

T Jason Swanson, Director of Asset Protection for MOD Pizza
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Challenge

© With more than 500 company-operated and franchised locations across
the U.S. and Canada, MOD Pizza wanted to add the latest security and
surveillance technologies to its environment.

Solution

© MOD Pizza deployed Hanuwha Vision solutions including Q series and X series
cameras, a mix of dome and 360-degree fisheye models to cover larger areas.

Result

© MOD Pizza enhanced ability to deter and resolve in-store incidents
involving customers and Squad members as well as “slip and fall”
accidents or crashes in the parking lot.

© The MOD team can respond faster to police requests for surveillance
footage, whether related to in-store events or activities occurring in the
immediate areas surrounding a MOD location.

@:@ Read full story here
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https://www.hanwhavision.com/en/solutions/case-study/1462822/
https://www.hanwhavision.com/en/solutions/case-study/1350887/
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Justice Cannabis us

“The cameras were so clear we could see the license plate numbers. Challenge
We saw hand-to-hand dealing. It was phenomenal.”
© Justice Cannabis, which operates cultivation, manufacturing, labs, and retail
i Stuart Johnson, National director of security for Justice Cannabis across several states, needed a security solution to comply with diverse,
complex state laws concerning video retention, camera angles, and access
control.

Solution

© The company installed various Hanwha Vision cameras, including SMP
domes, 4K Al cameras, fisheye, varifocal, and multi-directional (PTRZ)
models, across their facilities. They use P series Al cameras to search for
specific personal attributes like clothing color, accessories, age, and
gender.

Result

© Hanwha Vision’s cameras have helped identify illegal activity like straw
purchasing while increasing ease of use.

@:@ Read full story here
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https://www.hanwhavision.com/en/solutions/case-study/1350887/
https://www.hanwhavision.com/en/solutions/case-study/1350887/
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Retail

Kirkl andds Heme D®cor

“The wide-angle capability, as well as the camera’s quality, is what sold us on Challenge
Hanwha Vision. We're getting the best views possible, and they're allowing

us to see the entire sales floor, which is exactly what we wanted and needed.” © With over 400 stores, Kirkland’s needed a remotely accessible, IP-based

security solution to improve loss prevention investigations, enhance safety,

iSaraya Charlton, KirkIlandoés Los saanF?“_éViF’@ H‘?Wa%{“ef‘tﬁ”\m %Iqar Féjcz—,tl{r%sr data analytics, and minimal
bandwidth usage.

Solution

© To meet these goals, Kirkland’s deployed a Hanwha Vision IP solution
managed by Salient Video Management System (VMS). They installed
1,800 X series XNV-6011 2MP HD dome and Lite vandal-resistant dome
cameras across 200 locations, including a distribution center and e-

e Y
KIRKLAND,S W | commerce building.

HOME COR, GIFTS AND-MORE

Result

© The Hanwha Vision-Salient solution simplifies Kirkland’s loss-prevention
investigations by allowing team members to easily pull recorded video
from any camera via VMS, replacing slow analog DVR extraction.
Furthermore, Hanwha Vision’s WiseStream compression delivers clear
images while conserving valuable bandwidth.

@ Read full story here
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https://www.hanwhavision.com/en/solutions/case-study/80114/
https://www.hanwhavision.com/en/solutions/case-study/80114/

Retail

Innisfree in Ho Chi Minh and Da Nang vietnam

0s0®

B>
1l

“We have high expectations on Hanwha Vision’s retail solution as it can help
identify main customers per store and sophisticate our business strategies such
as placement of products to achieve more effective store operation.”

- Officials at Innisfree

Challenge

© Korea’s leading beauty brand, Innisfree, expanded into the Vietnamese
market, operating 10 stores. The company wanted to use visual data of
store visitors to make more informed business decisions that elevate sales
and improve the customer experience.

Solution

© Innisfree installed Hanwha Vision's Retail Insight v2.0 solution, featuring
fisheye and dome cameras, in their Ho Chi Minh and Da Nang stores. Retail
Insight provides valuable business intelligence for franchise retail, using visual
data for people counting and generating Heatmaps with timelapse to measure
customer traffic and dwell times.

Result

© Innisfree store operators use this information (including visitor count, traffic
analysis, and in-store hotspots) to make timely product placement decisions
and identify popular products. Retail Insight also enables centralized
management and integrated monitoring across multiple stores, allowing store
status and data to be checked in real-time via mobile devices.

@ Read full story here
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https://www.hanwhavision.com/en/solutions/case-study/80145/
https://www.hanwhavision.com/en/solutions/case-study/80145/
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STORE SAFE PEOPLE  Austria
“As well as being completely satisfied with the quality of the captured images, Challenge
control room operators have said they are also impressed _
with how simple it is to take full advantage of the innovative functionality © STORE SAFE PEOPLE, a retailer specializing in outdoor sports, survival
built into the Hanwha Vision cameras and VMS.” equipment, and clothing, must protect its high-quality products by deterring

and detecting intruders and thieves.
I Vadasz Richard, Chief Executive Officer, Greystone (HanwhaVision &6s STEP partner)

Solution

© To provide high-quality video evidence, 17 Hanwha Vision IP network
cameras were deployed in the new Wiener Neustadt store. The installation
includes 4K IR domes (with 12MP resolution and auto-tracking) and mini
fisheye cameras (offering four display modes). Built-in people counting and
heatmap analytics help "STORE SAFE PEOPLE" monitor store efficiency
by linking footfall data to sales.

Result

© Hanwha Vision cameras helped STORE SAFE PEOPLE to reduce theft,

identify intruders and thieves, and achieve the highest levels of security at
the new store.

@@ Read full story here
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https://www.hanwhavision.com/en/solutions/case-study/80006/
https://www.hanwhavision.com/en/solutions/case-study/80006/
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Hanwha Vision in

City Survelllance

Public safety professionals value Hanwha Vision’s City Surveillance Solutions for their ability to protect cities, government buildings, tourist attractions, and more.
Along with exceptional, high-quality images, our Al-powered cameras precisely monitor pedestrian and vehicle traffic, quickly identifying criminal behavior or other suspicious
activities, speeding up incident responses and investigations.
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GALE Project us

“This system was designed specifically based off floods that we’ve been prone to

in the past. The early alert application is a massive opportunity, especially if we're

able to train the Al model to monitor water flow, water levels, and tides. And these
cameras play a big part in that.”

Challenge

© Traditional, multi-system surveillance was inefficient and reactive,
compounded by the time and resource challenges of developing advanced
new drone-monitoring and safety solutions from scratch.

i Jay Kriner, Founder/CEO, GALE Project

Solution

© GALE adopted Hanwha Vision's PTZ cameras—featuring integrated Al

analytics, cloud connectivity, and a turnkey software platform—to build an
all-in-one modular system with early alerts and a drone dock.

GAL:=

PROJECT

Result

© Using Hanwha Vision’s turnkey technology significantly reduced GALE's
production and software-development time, accelerating the company's

time to market and enabling the shift to a real-time, Al-driven, proactive
public safety system.

@:@ Read full story here
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https://www.hanwhavision.com/en/solutions/case-study/1650095/
https://www.hanwhavision.com/en/solutions/case-study/1004896/



























































































































































































